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Position Title City, State Length Stipend
Drayage Customer Service Intern Santa Fe Springs, CA 12 74 $19.00/Hour

Job Descriptions / Academic Background

* Manage day to day import/export for drayage, transportation operations

* Create drayage documentation including driver manifest, POD, invoices, delivery orders and file reports

* Manage AR/AP and Profit&Loss report and generate timely A/R, A/P billing and Report Profit &amp; Loss

« Monitor all deliveries and provide reports to direct manager to avoid future issues

+ Closely monitor and communicate effectively with customers throughout the drayage activity and a high volume of e-mails,
phone calls

* Set objects and goals within the team and constantly improve operating process

* Ability to manage and provide proper trainings to the team members in order to provide excellent customer service
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ICCE Korea - [EiE] Tommy Lee / E-mail : info@iccekorea.com
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